
 
Apartment Problems

A: Hello?  
B: Hi, Mr. Steven’s? This is Rick in apartment 815. Do  
     you have a minute to talk? 
A: I’m a little busy right now. Why? What’s up?  
B: I’m sorry to put you out but we have a water leak in  
     one of the bedrooms.  
A: Oh! How bad is it? 
B: It’s pretty bad. There’s a lot of water coming through  
     from upstairs. Part of the ceiling came down. 
A: Oh no! When did that start? 
B: I found it this morning when I woke up.  
A: Ok. I’m going to come up and take a look at it now. Is  
     that alright?  
B: That’s fine. I have to leave for work in about an hour.  
A: Ok. I’ll be up in a few minutes.  
B: Thanks so much. 

A: Hello, Ace Real Estate. How can I help you? 
B: Hi, my name is Melissa Riggs. I live in one of your       
     buildings on West Street.  
A: Hi there. Melissa. What can I help you with?  
B: Well I’m sorry to bother you but we have a small  
     problem with the apartment.  
A: Ok.  
B: Well the hot water heater isn’t working. 
A: Ok. Have you tried restarting it? 
B: Yeah but we haven’t had any luck.  
A: I see. We have a service we use for that kind of thing.  
     Would you like their number?  
B: Yeah that would be great.  
A: Ok. Hold on one minute and I’ll get it for you.  
B: Thanks so much. 

I hate to bother you we have a leak.

I’m sorry to put you out but the hot water heater is broken.

I don’t like to complain our air conditioner isn’t working.



The power is out!

The neighbors 
make a lot of 
noise all night 

long. 

The toilet 
overflows when I 

flush it. 

The sink drips all 
the time and it's 
getting worse. 

My key broke off 
in the door!

There’s no heat. 
It's very cold at 

night. 

The roof rattles 
when the wind 

blows.

Three windows 
are broken. 

There’s a drunk 
guy passed out 
in the hallway.

My air  
conditioner 
smells like 

smoke. 

There are a lot of 
cockroaches in 
the apartment. 

There’s mold 
growing  

on the walls. 

There is no hot 
water.

I smell gas every 
time I use the 

stove.

I can see my 
neighbors 

through a hole in 
the wall.

I can hear 
an animal inside 

the walls. 

The water 
pressure is  

too low. 

The neighbors 
stole my mail!


